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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents mil not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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FIG. 3 
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User downloads an application 
and resource manager from 
provider's web site 
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The application and resource 
manager are installed on the 
client computer 
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Resource manager maintains a 
map of unique identifiers to 
resources 
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Resource Manager prompted to 
retrieve additional resources 
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Resource manager retrieves 
resources and send notification 
message to application which 
includes a pointer to the 
resources 
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FIG. 4 
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Application identifies need for 
additional resources 
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Application calls a function 
exposed by the resource 
manager 
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Resource manager determines 
whether needed resources are 
stored locally on client 
computer 
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Resource manager returns with 
the resources locally stored 
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Resource manager retrieves 
resources and returns with 
pointer to resources 
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Resource manager sends pointer 
to application to enable linking 



FIG. 5 
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User registered with application 
provider logs onto the server system 
through the Application provider's web 
site 
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Server system ascertains user's 
preference setting 
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Preference settings identified by a 
group ID are downloaded to the client 
computer 





Resource manager determines 
the availability of the resources 
associated with preference 
setting 




NO 



510 



Application links to 
stored copy of resource 



YES 
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Resource manager prompted to retrieve 
the resource from the server system 



